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Welcome to Rebound Physical Therapy. We are pleased you have selected us for your
physical therapy services. We will bring you back to a healthy functional and
recreational level and educate you to manage your symptoms independently. We
specialize in manual therapy, medical exercise therapy, sports therapy, and aquatic
therapy for the tfreatment of a variety of injuries including back and neck pain, sprain &
strains, sports injuries, headaches, scoliosis, arthritis, post-operative rehabilitation, and
repetitive stress injuries for a wide range of patients, from children to adults. If you have
any questions or concerns, please feel free to call.

For your convenience, please schedule your appointments two weeks in advance.

We understand you may need to cancel an appointfment at fimes, however, we
require 24 hours cancellation notice. Without proper notice, the therapist’'s time is lost
and a fee of $50 will be charged to you (not billable to your insurance). We consider
your therapy a priority and hope you will do the same.

As a courtesy to our patients, Rebound will bill your insurance company. If however,
your insurance company fails to reimburse us properly or in a timely fashion, you will be
responsible to pay the balance of the claim and to resolve the issue with your
provider.

For most insurance companies, physical therapy requires a co-payment at the time of
service. As office policy, if your insurance benefit includes a deductible or coinsurance
we require a portion of this to be paid at the time of service as well. Please call your
insurance provider so you are informed of your out-patient PT benefits.

Again, thank you for selecting Rebound Physical Therapy for your PT needs. We look
forward to working with you to make your therapy as successful as possible.

Thank you,
Steve Crowell, MSPT, CEAS
President
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